1.  Hoc phén: QUAN TRI THUONG HIEU
(BRAND MANAGEMENT)

2. Mi hoc phén: MKT3005

3. Nganh: Marketing

4.  Khéi lwong hoc tap: 3 tin chi.

5.  Trinh D¢: Pai hoc

6. Hoc phan diéu kién hoc truéc: MKT2001 — Marketing Cin Bén
7. Muc dich hoc phin

Mon hoc tap trung vao viéc cung cap kién thirc vé quan tri thwong hiéu va ing dung vio
thuc té, cu thé 1a cac kién thuc vé tai san thuong hi¢u (Brand equity), cach thirc xay dung,
duy tri va phat trién tai san thuong hiéu, ddng thoi chu trong dén viéc phat trién cac ki
niing nghé nghiép trong hoc tap va cong viéc, dé sau ndy c6 thé tro thanh nhitng nha quan
tri thuong hiéu thanh cong.

8.  Chuin dau ra hoc phin (CLO)

Ma CbR

N Tén chuan dau ra
hoc phan

TT

Ap dung (Apply) duoc cac khai niém vé thuong hiéu, tai san
1 CLO1 | thuong hiéu dinh huéng khach hang va tién trinh quan tri
thuong hiéu vao thyc tién

Panh gia (Evaluate) duoc tai san thwong hiéu va chién lugc

2 CLO2 . 2 .
thuong hiéu cua san pham/dich vu cung g trén thi truong
3 CLO3 Hoach dinh (Develop) mot cach sang tao chién lugce xay dung
thuong hiéu trong moi truong ki thuat sb va toan cau
Trién khai (Implement) mot cich sang tao chién luoc xdy
5 CLO4 A x
dung thuong hiéu trong thyc tién kinh doanh
6 CLO5 | Hop tac lam viéc nhém hi¢u qua trong cong viéc

Ma tran quan hé chuan dau ra hoc phan va chuan dau ra chuong trinh
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1| 2] 3|45/ 6] 7|89 | |,
cLo1 X
CLO2 X
CLO3 X X X
CLO4 X X X
CLO5
Tong cong U U Uujlr T|T




Cha thich:

- Introduce: Chuan dau ra chuwong trinh (PLO) khéng nhét thiét phai duoc chuyén
tai thanh chuan dau ra hoc phan (CLO) (ndi dung “Introduce” gin véi chuin dau
ra chuong trinh khong can thé hién trong chuin dau ra hoc phan), c6 hoat dong
gid1 thiéu so bo, khong c6 hoat dong kiém tra, danh gia trong hoc phén do.

- Teach: PLO phai dugc chuyén tai thanh CLO (ndi dung Teach phai duoc thé hién
1& trong CLO mén hoc), c6 hoat dong giang day chinh khéa, c6 hoat dong kiém
tra, danh gia.

- Utilize: khong nhat thiét PLO phai duogc chuyén tai thanh CLO, khong c6 hoat
dong giang day, sinh vién chi st dung nhirng kién thirc, k§ ning di c6 & mén hoc
truge d6 dé hoc va/ hodc danh giad @ mon hién tai.

9. Nhiém vu cia sinh vién

- Chuin bi sin sang: Phai doc trude nhitng bai doc va bai tap dugc yéu cau
true khi dén 16p, nhu vay s& chu dong hon trong tiép thu bai giang va ning dong
dong gop cho cac budi thao luan trén 16p.

- Chuyén cén: Sinh vién phai di hoc chuyén can tit ca cic budi, nghi hoc
phai c6 ly do chinh dang va c6é don xin phép trudce.

- Pi hoc diing gio: Luu ¥ 13 nhimg nguoi dén mudn sé lam phién 16p hoc, va
nhu vy s& anh hudong dén viéc danh gia qua trinh tham gia ctia ca nhan.

- Tuén thi thoi han ndp bai: Nhimg bai tap ndp sau sé& khong duoc chip nhan, c6
nghia 1 sinh vién s& nhan diém 0 néu tré han.

- Ning dong, ciu tién: Can tham gia sdi ndi trong cac budi thao luan véi tinh than
cau tién, nhimng sinh vién it tham gia s& khong ¢ dugc két qua tot.

- Trung thwe: Nhitng hanh vi gian 1an trong qua trinh hoc, 1am bai tap va bai thi sé
nhén diém “F”. Riéng dbi véi bai tap nhom, mdi thanh vién can thé hién tich cuc
vai trd cua minh, nhitng sinh vién khong dong gop vao bai tap nhém nhung gian
1an dé co diém sé bi xt 1y.

10. Tai liéu hoc tap

10.1. Giéo trinh
[1]1Qudn tri thwong hiéu, Pham Thi Lan Huong, Lé Thé Gidi, Lé Thi Minh Hang,
Nha xuét ban tai chinh, 2014,

[2]Strategic Brand Management, Kevin Lane Keller, Prentice Hall, 4™ edition,
2012
10.2. Tai liéu tham khdo
[1] The New Strategic Brand Management: Creating and Sustaining Brand
Equity Long Term, Jean-Noel Kapferer, Kogan Page; 5th edition, 2012.

[2] Building Strong Brands, David Aaker, Free Press 2010

[3] Kellogg on Branding: The Marketing Faculty of The Kellogg School of
Management , Tim Calkins, Alice Tybout and Philio Kotler, Wiley; 1 edition,
2005.

[4] Brand Portfolio Strategy: Creating Relevance, Differentiation, Energy,
Leverage, and Clarity, David Aaker, Free Press 2004.
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Thang diém: Theo thang diém tin chi.

Noi dung chi tiét hoc phin

111
1.1.2
113

1.2.1
1.2.2

131
131

TLI1.
TL2.

211
2.1.2

2.2.1
2.2.2
2.2.3

24.1

2.4.2

TLI1.
TL2.

CHUONG 1

TAI SAN THUONG HIEU PINH HUONG KHACH HANG

Thwong hi¢u

Dinh nghia thuong hiéu

Tam quan trong ctia thuong hiéu

Nhimng hang héa dugc gan thuong hiéu

Tai san thwong hi¢u dinh hwéng khach hang
Tai san thuong hi¢u

Tai san thuong hi¢u dinh hudéng khach hang
Xay dung thwong hiéu manh

Théch thire xay dung thuong hi¢u

Tién trinh x4y dyng thuong hiéu manh

Tién trinh quan tri thwong hiéu chién lwogc
Tai liéu hoc tap

Poc chuong 1, gido trinh [1]

Doc chuong 1 &2, gido trinh [2]

CHUONG 2
PINH VI THUONG HIEU

Pinh vi thuwong hi¢u
Khai niém co ban
Vai tro cua dinh vi trong xay dung thuong hi¢u
Tién trinh dinh vi thwong hiéu
Xac dinh va phan tich thi truong muc ti€u
Nhan dién ban chit canh tranh va phan tich dbi thu canh tranh
Thiét 1ap diém tuong dong va diém khéc biét
Cap nhat dinh vi theo thoi gian
Gia tri thwong hiéu cot 16i
Khai niém gia tri thwong hiéu cdt 16
Tuyén ngdn gia tri
Tai li¢u hoc tap
Doc chuong 2, gido trinh [1]
Poc chuong 3, gido trinh [2]

CHUONG 3
THIET KE CAC YEU TO THUONG HIEU



3.1.

3.2.

4.1.

4.2.

5.1.

5.2.

Cic yéu td thwong hiéu
3.1.1 Khai niém
3.1.2 Tiéu chuan
Thiét ké yéu té thwong hiéu
3.2.1 Chién thuat thiét ké cac yéu tb thuong hiéu
3.2.2 Tich hop céac yéu t thuong hiéu
Tai liéu hoc tap
TL1. Doc chuong 3, gido trinh [1]
TL2. BDoc chuong 4, gido trinh [2]

CHUONG 4
MARKETING XAY DUNG TAI SAN THUONG HIEU

XAy dung tai san thwong hiéu bing chwong trinh Marketing
4.1.1 Chién lugc san pham
4.1.2 Chién lugc gia
4.1.3 Chién lugc kénh Marketing

Chién lugc truyén thong Marketing

Bay tai san thwong hiéu bing kién thirc thwong hiéu thir cap
4.2.1 Hiéu (mg bay tai san thuong hiéu bang kién thtic thwong hiéu thir cap
4.2.2 Phuong thirc bay tai san thuong hiéu bang kién thtrc thuong hiéu thir cdp

Tai liéu hoc tap
TL1. BDoc chuong 4, gido trinh [1]
TL2. Doc chuong 5, 6 &7, gido trinh [2]

CHUONG 5
PO LUONG TAI SAN THUONG HIEU
H¢é thong do lwdng va quan tri tai san thwong hiéu
5.1.1 Chubi gia tri thuong hiéu
5.1.2 Nghién ctru theo doi thuong hiéu
5.1.3 Heé théng quan trj tai san thuong hiéu
Phuong phap do lwong tai san thuwong hi¢u
5.2.1 Do luong tai san thwong hiéu dinh hudng khach hang
5.2.2 Do luong tai san thuong hi¢u dinh huéng doanh nghiép
Tai li¢u hoc tap
TL1. Doc chuong 5, gido trinh [1]
TL2. Doc chuong 8, 9 &10, giao trinh [2]

CHUONG 6
CAU TRUC THUONG HIEU



6.1.

6.2.

7.1.

7.2.

8.1.

8.2.

6.1.1
6.1.2

6.2.1
6.2.2

TLI1.
TL2.

7.1.1
7.1.2

7.2.1
7.2.2
7.2.3
7.2.4

TLI1.
TL2.

8.1.1
8.1.2
8.1.3

8.2.1
8.2.2
8.2.3

TLI1.
TL2.

Céu tric thwong hiéu

Ma tran thuong hiéu- san pham

CAu trac thuong hiéu

Chién Iwge gin thwong hi¢u

Céc loai chién lugc gén thuong hi¢u

Tién trinh thiét ké chién lugc gin thuong hiéu
Tai liéu hoc tap

Poc chuong 6, giao trinh [1]

Poc chuong 11, gido trinh [2]

CHUONG 7

MO RONG THUONG HIEU
M& réng thwong hi¢u
Mo rong thuong hiu- loi ich va rui ro
Céac nguyén tic mo rong thuong hiéu
Tién trinh thiét ké chién lwoc mé rong thwong hiéu
Xéc dinh kién thire thuong hi¢u hién tai va mong mubn
Nhan dién va danh gia cac rng ctt vién mo rong thuong hiéu
Thiét ké chuong trinh Marketing hd trg mé rong thwong hiéu
Pénh gia chién lugec mé rong thuong hiéu
Tai liéu hoc tap
boc chuong 7, gido trinh [1]
Doc chuong 12, gido trinh [2]

CHUONG 8

DUY TRi VA PHAT TRIEN TAI SAN THUONG HIEU THEO THOI
GIAN VA KHONG GIAN

Duy tri va phat trién tai san thwong hiéu theo thoi gian
Cung cb thuong hiéu

Hbi sinh thuong hiéu

Diéu chinh danh muc thwong hiéu

Phat trién tai san thwong hiéu toan ciu

Phat trién tai san thuong hiéu toan cau- loi ich va rui ro
Chién lugc thuong hi¢u toan cau

Nguyén tic phat trién tai san thuong hiéu toan cau

Tai liéu hoc tap

Poc chuong 8, gido trinh [1]

Poc chuong 13&14, gido trinh [2]



13. Ma tran quan hé chuin diu ra (CLO) va ndi dung (chwong) hoc phén

Chuong
thir Tén chuong CLO1 CLO2 CLO3 CLO4 CLO5
1 Tai san thuong hi¢u dinh X X
hudng khach hang
2 Dinh vi thuong hi¢u X X X X
3 Thiét ké cac yéu td X X X
thuong hiéu
4 Marketing xay dung tai X X X X
san thuong hi¢u
5 Do luong tai san thuong X X
hi¢u
6 CAu trac thuong hiéu X
Mo rong thuong hiéu X
Duy tri va phat trién tai X
8 san thuong hi¢u theo thoi
gian va khéng gian

14. Mdi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap gidng day, hoc

tap (TLM)
S . ... Nhom crejcelcelc
T M3 Tén phwong phap giang huon L, L] L] L]|L
T day, hoc tap (TLM) | P ” 8lolo|lo|lo]o
Phap )y 121 3|45
1 TLM1 Giai th1xch EprIF:lt 1 | x| x| x
cu thé Teaching
2 TLM2 Th?yet Lecture 1 X | X | X | X
glang
3 | TLmz | Tam Guest 1 X | x
luan Speaker
Gl Problem
4 | TLM4 | quyétvéan ) 2
N Solving
de
5 TLMS Tékaich Brai_nstorm )
nao ing
Hoc theo
6 TLM6 tinh Case Study 2 X | X | X X
hudng
7 TLM7 Pong vai ROI.e 3
Playing




8 TLMS8 Tro choi Game 4
Thuc ta . .
9 | TLM9 YCRP | Eield Trip | 4
thuc té
10 | TLmao | e Debate 4
luan
11 | TLM11 | Thao luan | Discussion 5 X | X | X X
12 | TLmiz | e Peer 5
nhom Practice
13 | LMz | SN T guiny 5
201 mo
Du an
nghién Research
14 | TLM14 ctru/ Project/ 6 % | x
Nghién Independe
ctru doc nt Study
lap
Technolog
15 | TLM15 Hﬁf ter;l”’c y-Based 7
Y Methods
16 | TLm1e | Baitdpo | Work 6 | x| X
nha Assigment
17 | TLM1L7 Hu:gng Semln_ar/T 1
dan utorial
18 | TLM18 | Biéudién | o 3 X | X
Theatre
Mo . .
19 | TLM19 \ Simulation 4
phéng
20 | TLmzo | Lophoc Jigsaw 5
lap ghép

15. Phan b thoi gian theo sb tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

So tiét tin chi Phwong phap
Thyce giang day
Chuong A . L 2
thii Tén chwong Ly hanh/ Tong
thuyét | thao 50
luén(*)
Tai san thuong hi¢u dinh TLM 1, 2,6,11, 14
1 } , . 4 2 6
hudng khach hang
TLM 1, 2, 4, 6, 11,
2 Dinh vi thuong hiéu 4 2 6 1
Thiét ké cac yéu t6 thuong TLM 1,2, 11, 14
3 hi¢u 2 ! 3




Marketing xay dung tai san 4 2 6 TML 1, 2, 3, 4, 6,
thuong hiéu 11, 14,17
Po luong tai san thuong hiéu 4 TML 1, 2,6, 11, 14
Céu trac thuong hiéu 2 TML1,2,6,11
Mo rong thuong hiéu TML 1, 2,6,11
Duy tri va phat trién tai san TML 1,2, 6,11
thuong hiéu theo thoi gianva | 4 2 6
khong gian

Tong 30 15 45

Ghi chii: 86 gio thiee hanh/ thdo ludn trén thuc té sé bang sé tiét thwc hanh/ théo

ludn trén thiét ké x 2.

16. Mdi quan hé giira chuin diu ra hoc phan (CLO) va phwong phap danh gia (AM)

, C C C C C
S . L Nhom
T M3 Tén phwong phap danh huon L L L L L
o gia P ” flololo|o|o
Phap 4 | o | 3 | 4 | 5
Danh gia
Attendance
huyé 1
1 AM1 ckuyen Check
can
DPanh gi Work
2 | Amp | Panhed vor 1 X | X
bai tap Assignment
3 AM3 Banh %la Performanc 2 X X
hoat dong
e test
4 AMA4 Nhat lfy Journal and )
thuc tap blogs
5 | ams | emtra Essay 2
tu luan
Kiém tra )
6 | AM6 | tric Multiple 2
n choice exam
nghiém
Bao vé va
7 AM7 | thivén Oral Exam 2 X | X | X
dap
8 | AMS | Béocéo Written 2 X | x| x| x
Report
D3 -
an}} gla Oral
9 AM9 thuyét ] 3 X X X X X
trinh Presentation




Dinh gid Teamwork
10 AM10 lam viéc 3
, Assessment
nhom
BAo CA0 Gradua_tion
11 AM11 L Thesis/ 3
khoa luan
Report
12 AM12 Khéc 4
17. Ké hoach kiém tra, danh gia
C C C
ST Tuin | Noi dung plll):[l)r ((;:'::glh Tyie cL cL - - -
T : qié (%) 01 02 0] @) @)
3 4 5
Bai tap ca
1 8,14 | nhan: AM2, 20% X X
AM9
chuong 1-8
Thuyét trinh
nhom vé
chién lugc AMS,
2 14 | xay dung AM9 & 20% X X X
thuong hi¢u AM10
thoi trang
mai
Trinh dién
thoi trang va
cac hoat AM3 &
3 15 dong xtic AM10 30% X X
tién thuong
hi€u maéi
Theo
lich C A,
4 .| Thi van dap AM7 30% X X
truon
g
Tong cong | 100%

Xac nhan cia Khoa /B mon




